MANAGING GIFT CERTIFICATES WITH SIHOT.PMS

One less problem!

What’s In A Voucher?

Whether you are power-selling via Ebay or issuing
gift vouchers for hotel services — certificates can
provide a significant boon to your business. This
module enables you to generate, monitor and
track certificates effectively and accurately.
Additionally, all transactions are processed as
required by law.

The Sale

In most countries, selling a certificate is subject to
government taxes. Therefore, SIHOT generates an
invoice at the time of the sale. At the same time,
the certificate is printed, using your own individual
layouts. Payments rendered and services provided
are immediately posted and recorded. Tiresome
manual procedures are completely eliminated.

Redemption

To redeem a certificate, simply enter the gift
certificate number. The settlement is processed
automatically on the certificate account and
transferred to Accounts during the night run.
Duplicate redemption is prevented by using the
certificate number. The function "block certificate"
is another useful safety feature, e.g. in case of a
lost certificate.

Tracking

A special dialog provides an overview over each
and every certificate issued. The sorting mecha-
nisms help you to track the open certificates or to
monitor certificates issued during a certain period.
Of course, it is important to identify those clients
who actually buy the certificates and include them
in targeted marketing activities. SIHOT supplies
detailed overviews for this purpose.

Your Advantages at a Glance

>> complete overview of all gift certificates

>> jssue, print and redeem gift certificates in one
module




