
INTEGRATED ALL-ROUND SOLUTION. SIHOT.PMS 

From concept to plan – we are happy to give you our advice. 

Reliability Every Day 
Efficient use of specific application software has 
become a major cost factor in the hotel industry. 
That is why we have developed SIHOT as a highly 
adaptable tool to help you maintain and improve 
operational efficiency. 
 
Any hotel software provides functions such as 
check-in, check-out or reservations. SIHOT on the 
other hand, goes a lot further. This is demon-
strated by ergonomic functionalities such as 
navigating on the room rack or in the sophisti-
cated hyperlinks connecting the modules.  
 
From an arrivals list you may directly access the 
guest profile master, reservations, guest accounts 
and many more functions. The result is the very 
comfortable handling of daily tasks. 
 
Easy to Use 
See for yourself… SIHOT is clearly structured and 
offers a user-friendly interface. Maintaining the 
master profiles requires no more than a minimum 
effort. 
 
A major feature within Front Office is the room 
rack, from which many functions may be accessed 
without changing menus.  
 
Guest accounts may be pre-set with detailed 
account instructions enabling a flawless check-out. 
Additional changes are handled efficiently by drag 
& drop. 

  

 
 
 
 
 
 
 
 

 

 



Further Highlights 
In your day-to-day work, you will find many useful 
and practical functions. Just a few are mentioned 
here. In order to train new staff, SIHOT provides 
an integrated training-hotel. The training-hotel is 
displayed in a different colour, and is always up to 
date with the live-system. Displaying photographs 
of rooms helps staff to allocate suitable rooms. 
 
Another highly valued tool to respond to the 
changing market needs on a daily basis is the 
flexible set up of packages with rate assignment 
and manual rate options. 
 
Total Windows Integration 
We strictly follow the Microsoft application 
platform, so your staff will handle SIHOT with 
ease. The integration includes Microsoft Word, 
Microsoft Excel and Microsoft Outlook. 
 
This means, for instance, that reservation 
confirmations may be send to the guest directly 
via e-mail, after simply editing the Word template 
which already contains all collected information. 
 
Technically Up-To-Date 
During the night-run, all stations may continue 
working without timeout. The online-backup 
ensures the safety of your data at all times. 
 
We support consolidation in form of a central 
server solution (ASP) and HQ. The development of 
SIHOT never stops – easily installed live updates 
via internet ensure that you are up-to-date at all 
times. 

  

 
 
Extension by Module 
Start with the basic module SIHOT.PMS and 
expand as required:  
 
>> SIHOT.Sales 
>> SIHOT.POS 
>> SIHOT.C&B 
>> SIHOT.CM 
>> SIHOT.WEB 
>> SIHOT.RMS 
>> SIHOT.CRS 
>> SIHOT.CTI 
>> SIHOT.Trust 
>> SIHOT.COMServer 
>> SIHOT.Loyalty 
>> SIHOT.Gift Certificates 
 
Your Advantages at a Glance 
>> our experience is your profit 
>> user-friendly handling 
>> expand by modules according to your needs 
>> numerous handy extra functions for daily use 

 


